DNV

CEPTUDPUKAT HA
CUCTEMATA 3A YINPABJIEHNE

Homep Ha cepTudukar: Havanna gata Ha cepTudukaums: BanugHocT:
C621937 12 Anyapun 2017 10 HOnn 2023 — 12 Anyapu 2026

[aTta Ha npuknioyBaHe Ha nocnegHus
cepTUPUKALIMOHEH LIMKBIT:

12 Anyapwn 2023

[ata Ha nocrnefHata peceptudukalmus:
27 1oHn 2023

C HacTosIWoTO noTBbpXaaBame, 4e cuctemarta 3a yrnpasrieHue Ha

Kantek EOON

oyn. Hukona lMNMeTtkoB 81, 1619, Codums, Bvnrapus

has been found to conform to the IT Service Management System Standard:

ISO/IEC 20000-1:2018

HacTtoawmar ceptudmnkat obxealla criegHst npeameT Ha OEeNHOCT:

Cucrtema 3a YnpaBneHue Ha UT YcnyruTe, KoaTo o6xBawia npefocTaBAHETO Ha ycnyru 3a
noaAapbXKa U CepBU3HO o6cnykBaHe Ha opuc o6opyaBaHe Ha BbLHLUHU KITMEHTU B
cboTBeTcTBUe ¢ KaTtanor Ha YcnyruTe.

CERTIFIED ORGANIZATION

[ata n msacro: 3a ohmca n3gaealy ceptudmkaTa:
London, 10 iOnu 2023 DNV - Business Assurance
( APMG International” | 4th Floor, Vivo Building, 30 Stamford Street,
London, SE1 9LQ, United Kingdom
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HewusnbnHeHneTo Ha ycnosuaTta no CI'IOpaSyMBHVIETO 3a CepTl/ICbVIKaLll/Iﬂ MOXe Oa fosene oo obsiBABaHeTo Ha CepTI/IdI)l/IKETa 3a HeBanuaeH

Akkreditert enhet: DNV Business Assurance UK Limited, 4th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
www.dnv.co.uk



